
Upgrade Your Communication with 

Cloud Phone Systems
Efficient and Cost-effective Phone  
Solutions for Your Business

Introducing Our Cloud IPPBX Phone 
Systems. Enhance Your Business 
Communication with Advanced 
Features and Integration.

Upgrade Your Communication Today! 
Call us on 02 8007 7226
Visit our website at thebeachgeek.com.au to learn more

• Robust Cloud IPPBX with Microsoft Teams 
Integration

• Flexible Options: Handsets or Softphones

• Onsite Installation or Plug and Play Delivery

• Expert Assistance for Seamless Setup

• Customizable Call Flow, Voice Recorded Menus, 
and Call Reporting

Auto Attendant and 
Interactive Voice 
Response (IVR): 
Create customized voice 
menus to greet callers and 
provide self-service options.

Allow callers to navigate 
through menu options using 
their phone keypad.

Voicemail and 
Voicemail-to-Email: 
Offer voicemail functionality for 
missed or after-hours calls.

Enable voicemail-to-email 
functionality to receive 
voicemail messages in 
email format.

Call Transfer and 
Conferencing: 
Facilitate call transfers 
between extensions or 
departments.

Support conference calls 
with multiple participants for 
collaboration and meetings.

Call Routing  
and Forwarding: 
Route incoming calls to 
specific extensions or 
departments based on 
predefined rules.

Set up call forwarding to 
ensure calls are forwarded 
to the right person or device.

Call Recording: 
Record and store incoming 
and outgoing calls for 
quality assurance, training, 
or compliance purposes.

Call Queuing 
and Waiting 
Room: 
Place incoming calls 
in a queue and play 
waiting messages or 
music.

Provide estimated wait 
times and position in 
the queue for callers.



Why Choose Our  
Cloud Phone Systems?

• Route incoming calls to specific extensions or 
departments based on predefined rules 

• Create customized voice menus to greet callers and 
provide self-service options allowing callers to press 
options using their keypad.

• Facilitate call transfers between extensions or 
departments and support conference calls with 
multiple participants for collaboration and meetings.

• Place incoming calls in a queue and play waiting 
messages or music

• Allow employees to use their mobile devices or 
softphones to make and receive calls and enable 
remote working capabilities by extending phone 
system functionality to mobile devices.

• Affordable Pricing: From $25 per extension for unlimited 
calls, including national and mobiles.

• 

Productivity and 
Efficiency: 
Streamlining call flow and 
voice recorded menus can 
reduce customer wait times 
by up to 30%.

Cloud Phone 
Systems: 
90% of employees find 
cloud phone systems more 
convenient and flexible for 
remote work.

Business 
Communication: 
80% of customers prefer 
to communicate with 
businesses over the 
phone.

Cost Savings: 
Scalable plans and 
pay-per-extension 
pricing help businesses 
control costs and align 
with their needs.
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Upgrade Your Communication Today! 
Call us on 02 8007 7226
Visit our website at thebeachgeek.com.au to learn more

$

National, and Mobiles: 

$25 per extension 
per month.

Shared Lines Plans 
Available for Larger 
Installations

Unlimited Calls: 


